v = TALON

INDUSTRIES

OEM Parts
i Service

Whether you have Domino® or
Videojet®, Markem-Imaje® or
Marsh®, we have the parts you

need for less!

Quick lead time & high quality

parts supply is our business.

Give Talon a call today to see
how we can help you cut costs

on your bottom line.

Talon manufactures

an  extensive line of ink jet
fluids for virtually all major
vtechnologies today.
Manufacturing reliable, lower

cost, high quality inks is our

specialty.

Think before you ink!

Think Talon Industries!
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OEM Parts

Talon Industries, Inc. is not only one of the largest
parts manufacturers for a variety of OEM printing
systems; we have one of the largest selections
of parts too. Whether you have an install base
of VideoJet®, Domino®, Markem — Imaje® or
other OEM printing systems, Talon Industries
provides OEM original and aftermarket parts for
less! Continuous Ink Jet (CIJ), Hi-resolution, Hot
Melt or Drop-on-Demand...we have the parts you

need and the quality you expect.

With over 3,000 stocked parts, from nozzles to
boards, Talon is able to provide customers the
parts they need with fast turnaround time. Talon
additionally manufactures and builds many dif-
ferent sub - assemblies, kits, ink modules and
umbilicals too. If you have questions about the
parts you need, our technical service department

is there to help.

Talon has an industry reputation that was built
on quality and reliability. Whether you are a
current customer or new to Talon; let us partner
with you to keep your equipment in top condition,

your costs in balance and your production lines

running.

Make Your Mark!

Talon Industries, Inc. directly manufactures and
supplies high quality inks, make — up fluids,
solvents, cleaners, hot melt inks, labels, ribbons,
parts and printing systems. Talon Industries is
a direct supplier of these products, as well as a

service provider, to companies worldwide.

Talon’s ink manufacturing is second to none. In
fact we offer one of the broadest lines of inks,
make-up fluids, solvents and hot melts to choose
from in the industry. This allows Talon to support
virtually all major printer technologies available
today, offering our customers a reliable single

source provider for all their coding needs.

Talon Industries, Inc. exists to provide our cus-
tomers with a reliable and lasting partnership
in the marking and coding business sector. The
future of Talon Industries will continue to build on
quality and commitment; for both our customers

and an ever changing industry.

Quality products and service for a fair price

should be the standard, not the exception.
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Nationwide CIJ Service

Continuous Ink Jet Printing Systems

« Preventative Maintenance (PM) Service

Talon offers many different types of Preventative Maintenance programs and they are a great way to keep all of your printing systems running in optimum

condition; preventing frequent and costly emergency calls. Talon’s PM programs are all non — binding and designed to be flexible; accommodating the needs

and requirements of each individual customer. Save both time and money today by calling Talon for information on our PM programs!

+ Emergency Repair Service

Talon Industries utilizes a nationwide network of highly skilled technicians that service a variety of OEM continuous ink jet (ClJ) printing systems. From

Domino® to Videojet®; Talon has the in — house and on — site emergency technical support you need. Talon’s team of in — house and field technicians are

available for emergency repair service throughout North America for a cost that is usually far less than that offered by many OEM’s.

Hi-Resolution Service
Trident® and Xaar® based systems

Talon Industries, Inc. offers a comprehensive
service programs for Trident and Xaar based
hi-res print engines used by such OEM’s as
Marsh®, Loveshaw®, Diagraph®, FoxJet®,
Matthews®, Videojet®, Willett®, Zanasi® and
others.

At Talon Industries, our highly skilled service
technicians repair and clean your hi-resolution
print engines until they achieve optimum per-
formance.

DOD Service

Emergency & PM Service

Talon Industries, Inc. offers a comprehensive
service program for DOD print heads manufac-
tured by such OEM’s as Marsh®, Loveshaw®,
Diagraph®, FoxJet®, Videojet®, Willett®,
Zanasi® and others. At Talon Industries, our
highly skilled technicians service, repair and
clean your DOD print heads until they achieve
optimum performance. Most OEM’s only offer
expensive rates and long turnaround times.
You won'’t find these limitations with Talon!
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Hot Melt Service
For Markem® Printing Systems

Talon Industries, Inc. offers a comprehensive
service recovery program for Markem® hot
melt wax print heads. At Talon Industries, our
highly skilled technicians service your Markem
print heads in our recovery program until they
achieve optimum performance for less.

Print head recovery program is available for
the following Markem® printing systems:
Models: 962 | 6064/9064 | 6096/9096 | 5000 |
5200 | 5400

In addition to print head recovery, Talon offers
Preventative Maintenance (PM) programs
and controller repair for Markem® hot melt
systems.

Our capabilities include Ink Delivery Module
(IDM) recovery, Vacuum Pressure Controller
(VPC) service and Board level repair for a vari-
ety of Markem® controllers.

Preventative maintenance programs are also
available for on-site, regularly scheduled visits
by a Talon certified technician. Contact Talon
today for rates and program details.

Training Programs
On-site & Off-site

Talon Industries offers a variety of training
classes for our customer’s in-house tech-
nicians and maintenance personnel. We
understand the importance of well trained
employees and the savings it brings to a
company’s bottom line. At Talon Industries,
we offer both on-site and off-site training
classes for a variety of printing technologies
and cater to fit our customer’s needs.

From entry level user classes to advanced
technician service training Talon has the
program to fit your service and maintenance
needs. Keep up time up and down time
down by having your employee personnel
trained in emergency repair services and
preventative maintenance procedures.

We’'re helping reduce the costs associated
with service! Let Talon Industries help you!
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